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UNITED STATES DEPARTMENT OF COMMERCE 
United States Patent and Trademark Office 
Addresr COMMISSIONER FOR PATENTS 
P.O. Box 1450 

Alexandria, Virginia 22313-1450 
www.iwpto.gov 


CONFIRMATION NO. 6307 


SERIAL NUMBER 

10/015,246 

FILING OR 371(c) 
DATE 

12/17/2001 
RULE 

CLASS 

704 

GROUP ART UNIT 

2655 

ATTORNEY 
DOCKET NO. 

AUS920010967US1 

APPLICANTS 

Carl Phillip Gusler, Austin, TX; 

Rick Allen Hamilton II, Charlottesville, VA; 

Timothy Moffett Waters, Richmond, VA; 

** CONTINUING DATA ************************* 
** FOREIGN APPLICATIONS ******************** 
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met Allowance 
Verified and 

Acknowledged Examiner's Signature Initials 
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TX 
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TITLE 

EMPLOYING SPEECH RECOGNITION AND KEY WORDS TO IMPROVE 

CUSTOMER SERVICE 

FILING FEE 
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□ Other 

□ Credit 
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